January 31, 2011

To Whom It May Concern:

This letter is intended as a reference for Jason Shurtz based on our personal experiences with him in a
professional setting.

My husband and | live in New Jersey, but we have a vacation condo in San Diego that we visit frequently.
Last summer we discovered Taco Tuesday at_ We got there early and sat at the
lower bar. Jason Shurtz was our waiter/bartender and provided truly excellent service. For anyone
familiar with Taco Tuesday during the summer, the entire restaurant gets so crowded that service
becomes almost non-existent. Jason managed to handle his section of the bar, take care of the other
waiters and waitresses and still be friendly to all of his direct customers.

For the rest of the summer we were regulars there, having dinner at least once a week and always chose
to sitin the lower area. Whether we were at the bar or one of the nearby tables, Jason always took the
time to say Hi and deliver our specialty cocktails. Like any great bartender, he remembered what we
drank without asking. Although, he was careful to ask if we wanted our regular drinks first in case we
were in a different mood that night.

The last time we visited-in the fall Jason was not there because he was out of the country. It
was an entirely different experience. It took over a half an hour to get our cocktails, even though we
were sitting at the bar. When they arrived they weren’t even what we ordered. The bartender replaced
them, after another 10 minute wait.

It really made me realize what a difference a single person can make. Geoff and | love visiting San Diego
and enjoy going out for a casual dinner. But, it's important that experience be stress free. A server like
Jason really makes all the difference in the world.

Sincerely,




