2/3/20‘

To Whom it May Concern:

This letter is intended as a reference for Jason Shurtz based on my personal experiences with him as a
coworker. We worked together for a few years at Gl cstaurant in Cardiff by the Sea,
where | bartend and waitress. Gilllllilll®is a very fast paced restaurant, especially during the summer and
race track season, which is constantly filled with all sorts of customers.

From the point of view of a bartender, it was a pleasure to be scheduled with Jason. His welcoming
personality drew people to the bar and allowed each customer to feel as if he gave them personalized
service. He was also amazing at multi-tasking; he could listen to our regulars’ stories about the huge
waves they caught that day, while recommending a margarita to a first time customer, and blending up
a pina colada all at the same time. It was also great to be behind the bar with Jason because he is so
versatile and easy going. He would be manning the front well and jump to the service well when needed
very quickly and efficiently. When it came time to close up the bar, he went above and beyond with his
side work and cleaning, leaving the bar spotless every night. Jason is a very helpful person and would
always pick up or switch shifts with me when | was in a bind.

From the point of view of a server, it was awesome to be working when Jason was bartending. He made
the drinks so quickly that | would never have to wait to bring them to my tables. Additionally, | would
constantly get compliments from my customers about how delicious their drinks were. So not only is
Jason time efficient, he pours a great drink!

Overall, I truly believe that Jason is an outstanding employee, coworker, and person overall. Because of
his warm demeanor, efficient communication skills, and prior experience in the service industry, | think
Jason is an exceptional addition to your company.

Sincerely,



